VEHICLE OVERVIEW

SOFTWARE UPDATES

Vehicle Software Update
You can improve the functionality of your vehicle by updating its software over a Wi-Fi® or cellular connection.

When a software update is available for your vehicle, the vehicle notifies you and provides status information,
such as the following:

¢ Version number of the software update

e Estimated time the software update will take

Choose See what's new to read the update details.

The software update notification offers three installation options:

¢ Install Now to start the software update.

¢ Schedule for Later to choose a time in the future for this update or for all future updates.

¢ Not Now to clear the message and not install the update.

When you choose Schedule for Later, you:

¢ Select an installation time in the picker.

e Optionally, can turn on Always auto install at [time] to set up auto install of future software updates. You can
activate or deactivate this setting in Settings @ > Vehicle > Updates on the center display.

e Have the option to set up Only install at home for auto install.

If you have previously set up auto install, the notification displays the scheduled time and allows you to choose:

¢ Install Now to run the install right away.
e Change Install Time to select a different time.

e Got it to accept the previously scheduled time.

NOTES

e With auto install, the actual installation time may vary by a few minutes.

e The system allows at least 8 hours between the software download and installation to be sure you are
aware it's scheduled.

To access or change the software settings anytime, go to Settings @ > Vehicle > Updates on the center display.
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IMPORTANT

Before you update the software for your vehicle, be sure that:
e The battery has at least 35 miles of range.

e The vehicle is in Park.

e The vehicle isn't connected to a DC fast charger.

e Tire Change mode is off.

e System temperatures are not too high or too low.

e The 12 V battery is charged and in good health.

e Pet Comfort is off.

e Vehicle leveling is off.

e All passengers have exited the vehicle (suggested).

If a new system update is available but any of the requirements above are not met, you will receive a notification
where you can choose:

¢ Go to Updates to learn more.

* Got it to close the notification.

f CAUTION
While your vehicle updates the software, don't touch the pedals or buttons. Otherwise this may
interrupt the update and disable the vehicle.

Storage access, locking, and security features are unavailable while the vehicle updates the software.

If the vehicle doesn't complete the software update, check the center display for additional information.
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Key Fob Software Update
You can improve the functionality of your key fob by updating its software over a Wi-Fi® or cellular connection.

When a software update is available for your key fob, the vehicle notifies you and provides status information,
such as the estimated time the software update will take.

To access the software settings, you can also go to Settings @ > Vehicle > Updates on the center display.
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IMPORTANT
Before you update the software for your key fob, do the following:
e Park the vehicle.

e Ensure that you have an extra key with you as a backup. The key fob won't work while it updates the
software.

You can choose Update Now to start the software update.

f CAUTION
While your key fob updates the software, keep it in the vehicle.

If the key fob doesn't complete the software update, check the center display for additional information.
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